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Most issues can be sorted out by talking with the Of kO

person you are working with. However, if you SCOTLAND
need to make a complaint here is how you would
do it:

The Director will talk with you (and anyone
supporting you) about your complaint within 2
weeks, investigate it and try to find a
solution with your interests in mind. They will
give you a written response to your complaint
within a further 2 weeks

The decision of this panel is the end of the
process, and you will receive their findings in
writing within 2 weeks of the Panel

Email info@afkascotland.org or call 0131 322 8490.

Foxglove Offices GF2, 14 Links Place, Edinburgh, EH6 7EZ
Please ask for the Director or the Chair of the Board of Trustees



